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Conclusion of the Deposit Product Agreement  
by electronic means through the Citibank Online  

electronic banking service

From June 1, 2024, banks are obliged to check, before concluding certain agreements with customer whether the PESEL number provided 
by the client is not restricted. 

Remember - if you want to conclude an agreement, your PESEL number cannot be restricted.

If you have access to the Citibank Online electronic banking service and you already have our products, you can conclude an agreement 
with us electronically in a few simple steps.

→ Once the agreement is ready, we will make it available in Citibank Online and send you SMS to mobile phone number provided to us 
as your primary contact phone:

  Citi Handlowy: Please be advised that the documents required to open as account are waiting for your approval. Log in to 
Citibank/Contact/My documents.

→ Log in to Citibank Online > Contact Us > My Documents – here you will see the documents waiting for your signature.

→ Choose „To be signed”.

→ Download documents, save them on your device disk. Then read their content and check if your data is correct > click „Continue”.
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→ Conclusion of the agreement:

 The agreement will be available for acceptance in Citibank Online for 30 days. After this time, you will need to submit a new application 
for a personal account. 

→ If the documents and the scope of services, you have chosen are CORRECT:

•	 mark that you have read the content of the documents,

•	 agree to conclude the agreement in electronic form by selecting the „I accept”,

•	 confirm the conclusion of the agreement by entering your Citi Mobile Token PIN on the phone screen or enter the one-time code 
received in an SMS message (depending on the authorization method currently selected by you),
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•	 once you confirm the agreement, following message will appear on the screen:

•	 if you want to return to the Document List - you will be asked for authorization again by entering the Citi Mobile Token PIN on your 
phone or entering the one-time code received via SMS on the device screen,

•	 the status of the documents will change to „Signed by customer”.

Your account is already active. 

You will find the account number in the approved documents as well as in Citibank Online > My Finances (main page visible after 
logging in) > Personal Accounts.

→ If your PESEL number is restricted, the following message will be displayed on the screen.

 You can unrestrict you PESEL number, close displayed screen and accept the documents.
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→ If the data on documents or the scope of services, you have chosen are INCORRECT:

•	 reject the agreement and enter the reason for rejection in the comment field,

•	 we will resubmit the amended agreement for your approval in Citibank Online.

→ If you resign from concluding the agreement:

•	 click „Reject” and enter in the comments field I resign or other similar.

The agreement will not be concluded,

•	 if you interested in opening an account in the future, you will need to apply for it once again.


